TEAMVISION NETWORK STRUCTURE
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NETWORK CONNECTIONS
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Dr Switch (VLAN 20)

MX65 Meraki Router
10"W x 52" D x 1"H
MR32 Access Point

X3 Cisco managed switch 24 portl Ciao Data & 1 Voice 1 Doctor
DATA Switch PORTI Uplink to Meraki per diagram above
Retail SwitchPort 1 Uplink Port 2-6
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Phone Switch Port 1 Uplink
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Eye care, together.

LTE Device 6310
connected to PORT 4on
MX64 Meraki
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by carrier.




CIAO! OPTICAL REGISTER1

s
L A
—_—
Dell P2219HE 22"
13.90"x 19.20" x Lexmark Printer MX431ADN 13.3 LG Igel 180mm x
6.50" x162x 14.41n. 39.9 MM x 117 MM

Kensington Mouse IROCK BLK KEYBOARD
2.13x4.18x8.28in 15.2"W x5"Dx1"H

VERIFONE DEVICE MX-915
DESKTOP Signature
Capture
9"Lx7.1"Wx2.2:H

Zebra GK420t only at 1 station.

17.5"Hx10"Dx 7.6" W HONEYWELL 1902GSR-2USB-5
Scanner4.09x 2.8 x 6.3 in

CIAO! OPTICAL RETAIL STATION

Dell P2219HE 22" 13.90" VERIFONE DEVICE MX-915
x19.20" X 6.50" LG lgel 180mm x 39.9 MM x 117 MM DESKTOP Signature
Capture

9"Lx71"Wx2.2:H

Kensington Mouse IROCK BLK KEYBOARD
2.13x4.18x8.28in 15.2"Wx5"Dx1"H

X2 8 PORT D-Link
Switch
6.38x4.02x1.1in

& TeamVision

Eye care, together.

Epson Receipt Printer
5.7"x7.7"x5.8"

X2 8 PORT D-Link Switch:
6.38x4.02x 1.1in

T320-BL1616 cash drawer 6.0in.
W x 16.8in. D x 4.9in H

IOGEAR 2-Port USB PLUS KVM Switch
Used when sharing monitor/
keyboard/mouse with doctor PC

Datalogic QuickScan1.61x 3.58 x 6.42 in



CIAO! OPTICAL LAB STATION

Dell P2219HE 22" 13.90"
x19.20" x 6.50"

¥

Kensington Mouse
2.13x4.18x8.28in

OD STATION

Dell P2219HE 22" 13.90"
x19.20"x 6.50"

>

Kensington Mouse
2.13x4.18x8.28in

X2 8 PORT D-Link Switch:
6.38x4.02x1.1in LG Igel 180mm x 39.9 MM x 117 MM

0

IROCK BLK KEYBOARD

15.2"Wx5"Dx1"H
Datalogic QuickScan1.61x 3.58 x 6.42 in

R

IOGEAR 2-Port USB PLUS KVM Switch
Used when sharing monitor/
keyboard/mouse with Ciao LG Igel

OptiPlex 3080 Micro - Core i5, 16GB

IROCK BLK KEYBOARD
15.2"Wx5"Dx1"H

X2 8 PORT D-Link Switch:
6.38x4.02x1.1in

& TeamVision

Eye care, together.



TeamVision IT Flowchart - Who To Call / Who To Support

Example

Property of

It is on a device with a
Luxottica Asset tag
(see example)

Luxottica

L

A100081279

Hardware

It is on a device that
does not have a
Luxottica asset tag

You have a problem?
We have a solution!

It is on a device with a
Luxottica Asset tag
(see example)

It is on a device that

does not have a
Luxottica asset tag

It is a piece of Lab
Equipment

It is a piece of OD
Equipment

It is a “Pre-Luxottica”
piece of equipment

Ciao PC/ iGel [ iPad

Service-related
(Toolkit, Email, MIM
Fiori, etc.)

OD PC

Call Store System . .
-> Support (SSS) |:> 833-467-4243

Email the Diagonstics_center
Diagnostics Team @luxotticaretail.com

513-765-3500

In an emergency

Or

call Maintenance .
Toolkit for the Portal

Or
Enter a work order
on the
Maintenance Portal

Call who you used
to call previously

TVOps@TeamVision
and Team.com
Email TVOps

If you have reached no solution through these channels, email TVOps@TeamVisionTeam.com on how to
proceed. Remember that if a cost would be incurred through a non-Luxottica service that you first get approval.



mailto:ps@TeamVisionteam.com

